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This Code of Conduct outlines the Labor standards, social responsibiliƟes, Environmental compliance 
and performance, Ethics and Business integrity requirements that Manfield, Sacha, and Sissy Boy 
(further: The Termeer Group) requires each party in its supply chain to meet. This Code of Conduct 
applies to all parƟes such as suppliers, companies, employers, factories, and all that provide products 
to the brands within The Termeer Group. The Termeer Group is a member of Amfori BSCI & BEPI 
programs. Therefore, the principles of the Amfori BSCI and BEPI Code of Conducts form an integral 
part of this Code.  

Our common responsibility – Due diligence  

This document gives direcƟon to The Termeer Group and its Business Partners to conduct responsible 
business, and to idenƟfy, prevent, miƟgate, account for, and remediate adverse human rights, as well 
as environmental, impacts in their supply chains. 

Under the UNGPs and OECD Guidelines, enterprises bear a responsibility for prevenƟng and reducing 
any adverse impact on people and the environment, caused by their own operaƟon or business 
relaƟonships in the producƟon or supply chain. This means acƟng in an ethical and transparent way 
that contributes to the health and welfare of society. This is the baseline for our Due Diligence policy 
integrated in our Corporate Responsibility Program.  

This Code of Conduct is based on, and refer to: 

• United NaƟons (UN) Universal DeclaraƟon of Human Rights  

• InternaƟonal Labour OrganizaƟon (ILO) ConvenƟons and RecommendaƟons  

• UN Guiding Principles on Business and Human Rights (UNGP)  

• OECD Guidelines for MulƟnaƟonal Enterprises  

• UN Children’s Rights and Business Principles  

• Gender Dimensions of the UN Guiding Principles on Business and Human Rights  

• OECD Sectoral Guidance Documents 

By endorsing this Code of Conduct, the Termeer Group and its business partners confirm that their 
commitment will follow the values below:  

• ConƟnuous improvement: The Termeer Group and its Business Partners undertake to implement 
this Code of Conduct in a comprehensive approach, embedded in their management systems and 
company culture, to ensure the conƟnuous improvement of due diligence within their organisaƟons 
and supply chains in a progressive manner.  

• CooperaƟon: The spirit of cooperaƟon is crucial in the engagement between The Termeer Group 
and its Business Partners and stakeholders at diverse levels, parƟcularly to create leverage.  

• Code observance: Complying with naƟonal legislaƟon is the first obligaƟon of business enterprises. 
In countries where the naƟonal legislaƟon sets a different standard of protecƟon than this Code of 
Conduct and its references, all Business Partners shall abide by the principles that provide the highest 
protecƟon to the workers and the environment, without contradicƟng the legal framework of the 
country.  



• ProtecƟon of vulnerable persons: The Business Partners commit to the protecƟon and 
empowerment of vulnerable individuals, and members of vulnerable groups and communiƟes, to the 
best of their influence. Business Partners understand that vulnerability can depend on the context, 
and certain individuals, groups, and communiƟes may be vulnerable in more than one aspect.  

• Transparency: All Business Partners/ Suppliers commit to being transparent:  

- With each other and with any third party involved as relevant (e.g. auditors, quality partners), 
and within the context of idenƟficaƟon, prevenƟon, and remediaƟon of adverse human rights 
and environmental impacts.  

- Through reasonable disclosure to shareholders, stakeholders, and governments regarding 
their impacts on the supply chain and in the surrounding communiƟes, in line with naƟonal 
legislaƟon requirements where available 

This Code of Conduct is implemented through the set of principles, which are in no parƟcular order:  

1. DiscriminaƟon and gender.  

2. Child labour.  

3. Forced labour.  

4. Freedom of associaƟon.  

5. Living wage  

6. Safety and health in the workplace.  

7. Working hours  

8. No Sexual harassment and sexual and gender-based violence (SGBV) in the workplace,  

9. Water polluƟon and use of chemicals, water, and energy.  

10. Ethical trade, no bribery and corrupƟon,  

11. Grievance mechanism  

12. Covid 19 Amendment – Special Working Arrangements  

Buying PracƟces  

We take our responsibility when it comes to our sourcing and buying pracƟces. Please do let us know 
when our buying behaviour does not support the internaƟonal social and environmental standards 
set out in this Code of Conduct.  

We work according to below standards: 

 We follow a strict year plan.  

 We share purchasing plan with suppliers – when applicable, please note comments can always be 
submiƩed.  

 We will inform suppliers of our clear quality & delivery standards.  

 We Ɵmely share deadlines to be reached.  



 We will work according to realisƟc lead Ɵmes & producƟon planning.  

 We will ask supplier for feedback on new developments.  

 We will work with photo’s/ video conferencing etc to opƟmize our communicaƟon and thereby 
reduce risks of misunderstandings to a minimum. 

  We will regularly review & improve our internal processes We will share clear technical 
specificaƟons on the products.  

 We will share target prices with suppliers.  

 We will consider material costs, labour, transport, tesƟng, costs of audits & the profit of supplier 
when calculaƟng prices.  

 We will pay Ɵmely & we will pay according to agreement.  

 We work understanding the possible cultural differences.  

Covid 19 amendment 

 We will do our upmost in order not to cancel already placed orders of any kind.  

 We will communicate with local partners to understand the challenges they are facing.  

 We will collaborate with our partners in order to overcome producƟon problems due to late 
deliveries.  

 We will not engage in one sided change of buying terms – but we will look for cooperaƟon and 
mutual agreements.  

Supply chain visibility: 

Lack of invisibility on suppliers and producƟon sites (ex. sourcing from traders, importers) is oŌen 
considered to be a risk factor, therefore The Termeer Group will always prefer to collaborate directly 
with suppliers. We will not allow for our producƟon locaƟons to outsource Sissy-Boy/ Manfield/ 
Sacha producƟon to subcontractors, unless it is with a wriƩen agreement from the buyer(s).  

Labour standards and social responsibiliƟes 

Supplier and Business Partners will adopt and publicly communicate a wriƩen human rights policy 
statement, in line with the complexity and size of operaƟons, approved at the most senior level. They 
will implement a process- and risk-based due diligence management system in their business 
pracƟces in line with the UNGPs and adjusted to the business model of the company. The 
expectaƟons set in this Code of Conduct should be embedded in the system. They should also 
acƟvely communicate their endorsement of this and the Amfori Code of Conduct through all the 
funcƟons in their company, as well as to their business partners and relevant stakeholders. 

Supplier shall train and incenƟvize all relevant departments and individuals in a manner that allows 
them to integrate the principles of responsible and gender-responsive business and purchasing 
pracƟces in the company culture, and cascade it to their business partners. 

ProhibiƟon Child Labor and working condiƟons of young workers.  

There shall be no use of child labour. Suppliers must install correct age verificaƟon protocols within 
their recruitment processes, which may not be in any way degrading or disrespecƞul to the worker. 



This Principle aims to protect children from any form of exploitaƟon. ParƟcular care is to be taken on 
the occasion of the dismissal of children, as they can move into more hazardous employment, such as 
prosƟtuƟon or drug trafficking. In removing children from the workplace, factories should idenƟfy in a 
proacƟve manner, measures to ensure the protecƟon of affiliated children. When appropriate, they 
shall pursue the possibility to provide decent work for adult household members of the affected 
children’s family.  

ILO ConvenƟons 10, 79, 138, 142 and 182 and RecommendaƟon 146 specify: “The age for admission 
to employment shall not be less than the age of compleƟon of compulsory schooling and, in any case, 
not less than 15 years." "There shall be no forms of slavery or pracƟces similar to slavery, such as the 
sale and trafficking of children, debt bondage and serfdom and forced or compulsory labour. [...] 
Young workers [in the age of 15-18] shall not perform work which, by its nature or the circumstances 
in which it is carried out, is likely to harm their health, safety or morals."  

Children and young persons under 18 shall not be employed at night or in hazardous condiƟons. 
Where young workers are employed, business partners should ensure that the kind of work is not 
likely to be harmful to their health and development; their working hours do not prejudice their 
aƩendance at school, their parƟcipaƟon in vocaƟonal orientaƟon approved by the competent 
authority, or their capacity to benefit from training or instrucƟon programs. The Termeer Group 
requests its business partners to set the necessary mechanisms in place to prevent, idenƟfy and 
miƟgate harm to young workers; with special aƩenƟon to the access young workers shall have to 
effecƟve grievance mechanisms.  

Dutch Child Labour Due Diligence Law (Wet Zorgplicht Kinder Arbeid)  

The Termeer Group fulfils all obligaƟons from the Dutch Law on Child labour which came into effect 
1st of January 2020. Dutch companies and their supply chain business partners will have to do their 
Due Diligence and declare that they have addressed the issue of child labour in their supply chains. By 
signing our Code suppliers agree to cooperate in our Due Diligence, to be transparent about sub- 
contractors and sub-suppliers and possible risks within the supply chain of our products in combaƟng 
child labour. 

Risk studies, from our sourcing countries, show that the severe risks are mainly at coƩon farming and 
wet processing (like spinning mill) stage. The Termeer Group needs to be informed in high-risk 
situaƟons, for example when coƩon comes from countries or faciliƟes where forced labour is 
required and so the risks on child labour occurs. We require our suppliers to share their social 
management systems, latest audit reports or cerƟficaƟons like WRAP, SA 8000, Fair Trade, GOTS, 
BeƩer CoƩon or Organic Content Standard, or any other standard that prevent Child labour. 

  

 

 

 

 

 

 

 



ProhibiƟon of Forced and Compulsory Labor  

Suppliers must not engage is any kind of non-voluntary labour such as, forced labour, bonded labour, 
trafficked labour, and slavery. They will risk allegaƟons of complicity if they benefit from the use of 
such form of labour by their business partners.  

As a minimum, this includes:  

1. No recruitment fees and costs are charged to workers. 
2. Clear and transparent employment contracts 
3. Workers’ freedom from decepƟon and coercion 
4. Freedom of movement and no retenƟon of idenƟty documents 
5. Access to free, comprehensive, and accurate informaƟon  
6. Freedom to terminate contract, change employer, and safely return. 
7. Access to free dispute resoluƟon and effecƟve remedies. Progressively compensate the 

damages incurred to the workers within a reasonable Ɵme limit, and within the framework of 
the same internaƟonal principles, if historical or actual failure of adherence to principles is 
idenƟfied. 

Before entering employment, supplier and factories shall provide workers with understandable 
informaƟon about their rights, responsibiliƟes, and employment condiƟons, including working hours, 
renumeraƟon and terms of payment. Suppliers and factories will act with special diligence when 
engaging and recruiƟng migrant workers both directly and indirectly. Supplier shall provide workers 
the right to leave work and terminate their employment with reasonable noƟce.  

ILO ConvenƟons 29 and 105 specify: “There shall be no use of forced, including bonded or prison, 
labour. All forms of forced labour, such as lodging deposits or the retenƟon of idenƟty documents 
from personnel upon commencing employment, are forbidden as is prisoner labour that violates 
basic human rights.”  

ProhibiƟon of DiscriminaƟon  

ILO ConvenƟons 100, 111, 143, 158, 159, 169 and 183 specify: “No discriminaƟon shall be tolerated in 
hiring, remuneraƟon, access to training, promoƟon, terminaƟon or reƟrement based on gender, age, 
religion, race, caste, birth, social background, disability, ethnic and naƟonal origin, naƟonality, 
membership in workers’ organizaƟons including unions, poliƟcal affiliaƟon or opinions, sexual 
orientaƟon, family responsibiliƟes, marital status, or any other condiƟon that could give rise to 
discriminaƟon.”  

Supplier shall treat all workers with respect and dignity. Ensure that workers are not subject to any 
form of violence, harassment, and inhumane or degrading treatment in the workplace, as well as 
threats of violence and abuse, including corporal punishment, verbal, physical, sexual, economic, or 
psychological abuse, mental or physical coercion, or other forms of harassment or inƟmidaƟon. 
Understand the possible grounds for discriminaƟon in their specific context, and not discriminate or 
exclude persons based on sex, gender, age, religion, race, caste, birth, social background, disability, 
ethnic and naƟonal origin, naƟonality, membership in unions or any other legiƟmated organisaƟons, 
poliƟcal affiliaƟon or opinions, sexual orientaƟon, family responsibiliƟes, marital status, pregnancy, 
diseases, or any other condiƟon that could give rise to discriminaƟon. Provide gender-sensiƟve and 
equal opportuniƟes and treatment throughout recruitment and employment. Supplier will ensure 
early detecƟon of gender-based discriminaƟon in their supply chains and proacƟvely raise awareness 
of gender equality and provide necessary tools to create a working environment that promotes 
gender equality. 



These efforts from the business community do not replace, but rather complement, all societal 
efforts, parƟcularly legal reforms, and educaƟon, needed to thrive in more equalitarian socieƟes.  

Covid 19 amendment: ILO guideline: “Incidents of racism and xenophobia are likely following the 
outbreak, in parƟcular towards persons of certain ethnic backgrounds and persons from countries 
where the virus is more prevalent. However, it should be recalled that race is one of the grounds 
listed in the DiscriminaƟon (Employment and OccupaƟon) ConvenƟon, 1958 (No. 111), which 
prohibits discriminaƟon in all aspects of employment and occupaƟon. This includes direct and 
indirect discriminaƟon and discriminaƟon-based harassment, and in parƟcular racial harassment. 
Racial harassment occurs where a person is subject to physical, verbal, or non-verbal conduct or 
other conduct based on race which undermines their dignity or which creates an inƟmidaƟng, hosƟle 
or humiliaƟng working environment for the recipient.”  

No Sexual harassment and sexual and gender-based violence (SGBV) in the workplace  

Our business partners are encouraged to adopt a zero-tolerance policy on sexual and gender-based 
violence and strict measures against sexual harassment in its own operaƟons. The enterprise should 
arƟculate its expectaƟons of suppliers and other business partners to likewise adopt a policy on 
sexual harassment and sexual and gender-based violence. Enterprises are encouraged to include the 
following in their internal policies:  

 a commitment to foster an environment at work free from harassment, bullying and violence.  

 clear consequences for breaking the enterprise’s standards.  

 a commitment to hear grievances, to provide a “reprisal-free” complaints mechanism (e.g. 
operaƟonal-level-grievance mechanism) and to maintain the confidenƟality of workers or employees 
who raise complaints.  

• Establish disciplinary procedures in wriƟng and explain them verbally to workers in terms and 
language which they understand. The disciplinary measures must be in line with naƟonal legislaƟon, 

Freedom of AssociaƟon and the Right to CollecƟve Bargaining  

Suppliers shall recognize worker’s rights to unionize & to bargain collecƟvely. If joining a union is not a 
possibility for any reason Supplier will implement a social dialog system with democraƟcally elected 
worker’s representaƟves to discuss maƩers of the workplace.  

ILO ConvenƟons 11, 87, 98, 135 and 154 specify: “The right of all workers to form and join trade 
unions and bargain collecƟvely shall be recognized. The company shall, in those situaƟons in which 
the right to freedom of associaƟon and collecƟve bargaining are restricted under law, facilitate 
parallel means of independent and free associaƟon and bargaining for all workers. Workers' 
representaƟves shall not be the subject of discriminaƟon and shall have access to all workplaces 
necessary to conduct their representaƟon funcƟons.”  

 

 

 

 



Payment of a living wage  

Suppliers shall always aim to pay a living wage to workers, and they will ensure the payment of at 
least the legally mandated minimum wage, or the industry standard based on collecƟve bargaining, 
whichever is higher. Suppliers commit to a Ɵmely payment of wages. The Termeer Group is 
commiƩed and will work with suppliers towards the payment of a living wage.  

ILO ConvenƟons 26 and 131 specify: “Wages and benefits paid for a standard working week shall 
meet at least legal or industry minimum standards and always be sufficient to meet basic needs of 
workers and their families and to provide some discreƟonary income. DeducƟons from wages for 
disciplinary measures shall not be permiƩed nor shall any deducƟons from wages not provided for by 
naƟonal law be permiƩed. DeducƟons shall never consƟtute an amount that will lead the employee 
to receive less than the minimum wage. Employees shall be adequately and clearly informed about 
the specificaƟons of their wages including wage rates and pay period. “  

Working Hours  

ILO ConvenƟons 1 and 14 and ILO RecommendaƟon 116 specify: “Hours of work shall comply with 
applicable laws and industry standards. In any event, workers shall not on a regular basis be required 
to work more than 48 hours per week and shall be provided with at least one day off for every seven-
day period. OverƟme shall be voluntary, shall not exceed 12 hours per week, shall not be demanded 
on a regular basis and shall always be compensated at a premium rate. “  

Supplier will ensure that workers are not required to work more than 48 standard hours per week, 
without prejudice to the specific expectaƟons set out hereunder. ExcepƟons specified by the ILO are 
recognized. Interpret applicable naƟonal legislaƟon, industry benchmark standards or collecƟve 
agreements within the internaƟonal framework set out by the ILO and promote working hour 
pracƟces that enable a healthy work-life balance for the workers. Use overƟme as an excepƟonal and 
voluntary pracƟce, paid at a premium rate of minimum 125% of the standard rate. OverƟme shall not 
represent a significantly higher likelihood of occupaƟonal hazards, and in no circumstance go the 
limits defined under naƟonal legislaƟon. Suppliers shall also grant their workers the right to resƟng 
breaks in every working day and the right to at least one day off in every seven days, unless 
excepƟons defined by collecƟve agreements apply. 

Safe and healthy working condiƟons  

Suppliers and factories observe this Principle when they respect the right to healthy working and 
living condiƟons of workers and local communiƟes, without prejudice to the specific expectaƟons set 
out hereunder. Suppliers will ensure that occupaƟonal health and safety regulaƟons set by industry 
standards and domesƟc regulaƟons are followed. The acƟve cooperaƟon between management and 
workers and/or their representaƟves is essenƟal to develop and implement systems toward ensuring 
a safe and healthy work environment. This may be achieved through the establishment of 
OccupaƟonal Health and Safety CommiƩees. Suppliers and factories shall ensure that there are 
systems in place to detect, assess, avoid, and respond to potenƟal threats to the health and safety of 
workers. They shall take affecƟve measures to prevent accidents, injuries, illnesses arising from, 
associated with, or occurring during work. 

 Suppliers and factories shall take all appropriate measures within their sphere of influence, to see to 
the stability and safety of the equipment and buildings they use, including residenƟal faciliƟes to 
workers when they are provided by the employer as well as to protect against any foreseeable 
emergency. Factories shall respect the workers’ right to exit the premises from imminent danger 
without seeking permission.  



They shall ensure access to drinking water, safe and clean eaƟng, and resƟng areas as well as clean 
and safe cooking and food storage areas.  

Factories shall always provide effecƟve PPE (Personal ProtecƟve Equipment) to all workers free of 
charge. ILO ConvenƟon 155 specify: “A safe and hygienic working environment shall be provided. The 
best occupaƟonal health and safety pracƟce known shall be promoted. Appropriate aƩenƟon shall be 
paid to occupaƟonal hazards specific to this branch of the industry and assure that a safe and 
hygienic work environment is provided for. EffecƟve regulaƟons shall be implemented to prevent 
accidents and minimize health risks as much as possible. Physical abuse, threats of physical abuse, 
unusual punishments or discipline, sexual and other harassment, and inƟmidaƟon by the employer is 
strictly prohibited.”  

Legally binding employment relaƟons  

ObligaƟons to employees under labour or social security laws and regulaƟons arising from the regular 
employment relaƟonship shall not be avoided through the use of labour-only contracƟng 
arrangements, or through apprenƟceship schemes where there is no real intent to impart skills or 
provide regular employment. Younger workers shall be given the opportunity to parƟcipate in 
educaƟon and training programs.  

Covid 19 Amendment – Special Working Arrangements  

 Workers who have contracted the virus should be enƟtled to paid sick leave.  

 ILO guidelines: “Workers who are absent from work for the purpose of quaranƟne or for undergoing 
prevenƟve or curaƟve medical care and whose salary is suspended should be granted a (sickness) 
cash benefit (the Medical Care and Sickness Benefits RecommendaƟon, 1969 (No. 134).”  

 Suppliers should not require workers to use their annual holidays in order to stay home as a 
precauƟonary measure to avoid exposure to the virus.  

Environmental compliance and performance 

Suppliers will have effecƟve policies and procedures that reflect their environmental responsibility. 
They should assess the environmental impact of their operaƟons and will see to implement adequate 
measures to prevent or minimize adverse effects on the community, natural resources, and the 
overall environment. The Termeer Group requests suppliers to have procedures and standards in 
place for:  

 the use of water and energy.  

 handling and disposure of chemicals and other dangerous materials.  

 waste management.  

 emissions.  

 effluent treatment (wastewater).  

The procedures and standards must meet the following internaƟonal guidelines and legal 
requirements.  

 

 



Use of renewable energy sources and minimizing Green House Gas (GHG) emissions  

The consumpƟon of energy of non-renewable origin is one of the main causes of greenhouse gas 
emissions. The producƟon of texƟle and garments is an energy intensive process. Measuring GHG 
emissions is a criƟcal first step to reducing the carbon footprint of an enterprise’s acƟviƟes. It helps 
an enterprise to assess its impact on the climate and to design cost-effecƟve emission reducƟon 
plans. Suppliers shall keep records of the current energy sources and emissions and reduce the use of 
energy of non-renewable sources. Supplier therefore will:  

 establish an energy management plan at site-level that includes company-wide coordinated 
measures for energy management.  

 targets will be set to work with green energy sources and thus reduce emissions to air.  

 implement best available techniques (BAT) as defined by Best Available Techniques Reference 
Documents for the sector or sub-sector.  

 implement energy efficiency & conservaƟon measures (e.g. energy conservaƟon technology, 
opƟmizaƟon of steam generaƟon and pressurized air, waste heat recovery from wastewater and 
waste gas, process opƟmizaƟon, etc.).  

 increase efficiencies and quality to reduce need for re-processing due to failures. 

LimitaƟons to water use and cleaning of wastewater.  

TexƟle producƟon consumes a huge amount of water. Most water is used for coƩon culƟvaƟon (2/3 
or more of the total volume) and although texƟle processing uses far less water, it causes most of the 
water polluƟon. This puts intense pressure on the availability and the quality of water in areas where 
culƟvaƟon and processing take place. Water use, the source and wastewater therefore deserve 
serious aƩenƟon. The Termeer Group will request suppliers to:  

 have a wriƩen policy on water (sourcing/use & wastewater treatment).  

 measure their water use.  

 to have records on their water source(s) - rain/ groundwater/ river & lake ...etc.  

 promote water efficiency and reduce water dependence by implemenƟng innovaƟve technologies.  

 comply with local/ naƟonal wastewater legislaƟon.  

 treat & test wastewater before releasing back to the environment (and keep records of it).  

We request suppliers to use ZDHC (wastewater) guidelines. Chemicals/ RSL & MRSL (Restricted 
Substances List; Manufacturing Restricted Substances List)  

Chemicals are used at every step within the texƟle manufacturing process. From the pesƟcides and 
ferƟlizers used during natural fibre producƟon throughout the complete texƟle chain in bleaching, 
dyeing, prinƟng, and finishing. They effect workers, water, air (effluents) and end consumer.  

No hazardous chemicals shall be used during the producƟon of any Sissy-Boy/ Manfield/ Sacha 
product. All suppliers should fully comply with The Termeer Group’s Restricted Substances List. The 
restricted substances list (RSL) is intended to inform our suppliers on internaƟonal (upcoming) 
regulaƟons restricƟng or banning the use of chemicals in apparel end products including accessories. 
The RSL takes most of the world’s regulaƟons into account (incl. REACH, POP), as well as harmful 
chemicals listed by NGO’s. As maƩer of general principle, The Termeer Group reserves the right to 



select styles to be (counter) tested aŌer producƟon has been done. If this post-test is a “FAIL,” all the 
cost incurred in this tesƟng procedure shall be borne by the supplier of the failed material or trim, 
including all addiƟonal cost for non-marketable styles.  

Suppliers shall have a Chemical Management System which will include at least the following:  

 chemical inventory & rules on correct storage.  

 employees will receive correct training and the appropriate safety equipment.  

 out roll of the management system to possible subcontractors.  

 chemical Risk Assessment on the environment as well as on human health (the methodology of 
which should align with the OECD & the World Health OrganizaƟon guidelines). See InternaƟonal 
Program on Chemical Safety, WHO Human Health Risk Assessment Toolkit: Chemical Hazards. Health 
risks are also addressed in Module 5, OccupaƟonal Health, and Safety. See OECD Environmental Risk 
Assessment Toolkit.  

A valid health OEKO-TEX® Standard 100 product cerƟficate covers most of legal requirements of this 
RSL. Processing standards are of higher value, like: GOTS, Blue Sign or Step (or similar). These 
standards (included in our Preferred Materials & Processes Guidelines), make sure that that no 
harmful chemicals are used in processing.  

Ethics and business integrity requirements  

Ethical trade: no Bribery or corrupƟon 

Enterprises should consider the good pracƟces put forth in the OECD Good PracƟce Guidance on 
Internal Controls, Ethics and Compliance, which include:  

• Strong, explicit, and visible support and commitment from senior management to the company's 
internal controls, ethics and compliance programs or measures for prevenƟng and detecƟng bribery, 
including the bribery of foreign public officials.  

• A clearly arƟculated and visible corporate policy prohibiƟng bribery, including the bribery of foreign 
public officials; and  

• Oversight of ethics and compliance programs or measures regarding bribery, including the bribery 
of foreign public officials, including the authority to report maƩers directly to independent 
monitoring bodies such as internal audit commiƩees of boards of directors or of supervisory boards, 
is the duty of one or more senior corporate officers, with an adequate level of autonomy from 
management, resources and authority.  

Keep accurate informaƟon regarding their acƟviƟes, structure, and performance, and disclose these 
in accordance with applicable regulaƟons and industry benchmark pracƟces to enhance transparency 
of their acƟviƟes,  

• Not falsify, or parƟcipate in falsifying any informaƟon or in any act of misrepresentaƟon in the 
supply chain,  

• Provide awareness to the workers about the policies, controls, programmes, and measures against 
unethical behaviour, and promote compliance within the company through trainings and 
communicaƟon 



• Collect, use, and otherwise process personal informaƟon (including that from workers, business 
partners, customers, and consumers in their sphere of influence) with reasonable care. The 
collecƟon, use and other processing of personal informaƟon must comply with privacy and 
informaƟon security laws and regulatory requirements. 

AnƟ-money laundering and Terrorist financing  

The Termeer Group does not tolerate any business transacƟon or acƟvity that would directly or 
indirectly support criminal acts or violate anƟ-money laundering or terrorism financing laws. 
Suppliers are expected to refrain from engaging in or facilitaƟng acƟviƟes which may contravene the 
requirements of applicable anƟ-money laundering and terrorist financing laws. Suppliers must 
comply with all applicable laws and regulaƟons pertaining to the detecƟon, prevenƟon, and reporƟng 
of potenƟal money laundering and terrorist financing acƟviƟes. Suppliers shall not cause The Termeer 
Group to facilitate or violate any applicable anƟ-money laundering or anƟterrorist financing laws or 
regulaƟons. Suppliers must maintain financial accounts of all business transacƟons where required by 
applicable law and in accordance with naƟonal or internaƟonal accounƟng standards.  

Economic SancƟons  

Suppliers must comply with applicable economic sancƟons laws and regulaƟons; and refrain from 
engaging in any transacƟon with any sancƟoned party or country or using another party to carry out 
acƟviƟes that could not be lawfully performed directly due to trade sancƟons prohibiƟons. 

Conflicts of Interest  

Personal interests must not interfere or influence business decisions. Suppliers must disclose any 
actual or potenƟal conflict of interest to The Termeer Group. A conflict of interest exists when 
personal, social, financial, or civic interest could conflict, or appear to conflict with, the company’s 
interests or compromise one’s objecƟvity or independence with regard to the performance of their 
role.  

Intellectual Property Rights  

Suppliers must comply with all the applicable laws governing intellectual property rights asserƟons, 
including protecƟon against disclosure, designs, patents, copyrights, and trademarks. Suppliers must 
not infringe, misappropriate, or misuse intellectual property of The Termeer Group and must take 
reasonable measures to safeguard all Sissy-Boy/ Manfield/ Sacha intellectual property from theŌ and 
unauthorized access. Suppliers must obtain wriƩen consent from The Termeer Group before using or 
disclosing any intellectual property to third parƟes. Suppliers must adhere to applicable brand 
guidelines, as applicable, to help deliver a unified and consistent brand experience.  

Grievance mechanism  

The Termeer Group is commiƩed to hear grievances form workers, to provide a “reprisal-free” 
complaints mechanism (e.g. operaƟonal-level-grievance mechanism) and to maintain the 
confidenƟality of workers or employees who raise complaints. Workers in the supply/ value chain of 
The Termeer Group can file complaints through Amfori Speak for Change program. The Termeer 
Group expects the same commitment from its suppliers. Suppliers and factories shall provide an 
anonymous method for workers and the community to report (workplace) grievances related to the 
acƟviƟes of a supplier or factory and ensure that policies are in place to protect workers or others 
when complaints and grievances are reported in good faith. (ILO convenƟon 190)  

 



Management System, Monitoring, documentaƟon, verificaƟon  

The supplier company shall define and implement a management system to ensure that the 
requirements of this Code of Conduct can be met. Suppliers’ management is responsible for the 
correct implementaƟon and conƟnuous improvement by taking correcƟve measures. Suppliers’ 
management also responsible for the communicaƟon of the requirements of this Code to all 
employees and subcontractors. It shall also address employees’ concerns of non-compliance with this 
Code of Conduct.  

Control and access to informaƟon.  

The Termeer Group expects its suppliers to ensure the adequate and effecƟve management systems, 
policies, procedures, and training are in place to ensure ongoing compliance with this Code of 
Conduct. We reserve the right to control and audit compliance with the principles set forth in this 
Code of Conduct by Suppliers. These controls/ audits will be performed by The Termeer Group or duly 
mandated third parƟes. Any control or audit will be related to the business relaƟonship between The 
Termeer Group and the Supplier. Supplier must commit to improving or correcƟng any deficiencies 
idenƟfied in the audit/ control. In the event of non-conformity with this Code Of Conduct by a 
Supplier, we reserve the right to require correcƟon of the violaƟons, suspend purchases, refuse to 
take delivery under a purchase order and return any goods from Supplier unƟl the non-conformiƟes 
have been corrected, and may terminate its business relaƟonship with the Supplier, in addiƟon to 
other rights or remedies available to Manfield, Sacha and Sissy Boy. In the event we decide not to 
insist upon strict adherence to this Code of Conduct, for whatsoever reason, this shall not be 
considered a waiver of Our rights or deprive Us of the right thereaŌer to insist upon strict adherence 
to that term or any other term of this Code of Conduct. The Termeer Group may also support supplier 
in implemenƟng and applying best pracƟces to resolve non-conformity issues. Suppliers shall provide 
upon first request of The Termeer Group any supporƟng documentaƟon or informaƟon aƩesƟng full 
compliance with this Code of Conduct.  

 

The undersigned hereby confirms that: We have read the Code of Conduct and accept the terms, 
condiƟons and obligaƟons required of us as suppliers and will inform our sub-suppliers about this 
Code of Conduct and will ensure that our sub suppliers working on products of Sissy-Boy/ Manfield/ 
Sacha will comply with this Code of Conduct.  

Date  

Company name  

Company stamp/ seal  

Email address Supplier.  

RepresentaƟve Name and posiƟon:  

Supplier RepresentaƟve Signature: 


